
 
 

 

 
 
 
 
 

Role profile 
 

Role title Performance and Business Intelligence Officer 

Reports to  Head of Performance and Business Intelligence 

Team Performance and Business Intelligence 

Grade JWS4 

Date role profile updated 22nd March 2019 

 

Role summary 
 
This role will help to analyse and interpret organisational and county-wide waste data. 
The post-holder will identify trends and test solutions, present results, and put forward 
recommendations to support the decision making processes. They will also work with 
partners to ensure that waste data is collected accurately via the Surrey-wide waste 
data system, and will use this data for performance reporting and for calculating the 
financial transactions between the Waste Disposal Authority and Surrey's districts and 
boroughs. 
 

Work context 
 
Surrey’s 11 district and borough councils and the county council work in partnership to 
manage waste from the county’s homes and tackle other environmental issues, such as 
fly-tipping and the reduction of single use plastics. This role is part of the team that 
delivers countywide improvement work on behalf of the partnership and manages a 
£13.5m waste collection and street cleaning contract on behalf of four of the partners. 
 
The team’s vision is to become a trusted authority in environmental management, 
helping to secure a sustainable future by using innovative cost-effective solutions 
shaped by market intelligence and customer insight. 
 

Line management 
responsibility 
 

The post has no direct line management responsibilities 
but may manage project teams or supervise contractors 
or temporary staff. 
 

Budget responsibility 
 

The post supports the management of up to £6m of 
financial transfers. 
 

  



 
 

 

Person specification 
(all are essential criteria 
unless otherwise stated) 

Education, qualifications and training 

 Degree educated or equivalent qualifications/ 
experience. 

 
Knowledge and experience 

 Knowledge and understanding of waste performance 
reporting (desirable). 

 Experience of using waste data recording and 
reporting systems (desirable).  

 Experience of project management and delivery. 

 Experience of applying an evidence-based approach 
to project development.  

 
Skills and abilities 

 Ability to analyse and interpret complex data using 
Excel. 

 Ability to manage a range of stakeholders  

 Good problem solving and analytical skills, including 
strong attention to detail. 

 Ability to work flexibly, get to grips with new areas of 
work and respond rapidly to requests for information. 

 Strong communication skills, including influencing 
others, report writing and presentation skills. 

 Ability to manage a range of projects and deliver to 
deadline. 

 Ability to present data to suit a range of audiences 
using Excel, Word and PowerPoint. 

 

Other requirements/ 
information  

 This is a new and developing organisation where 
roles and responsibilities are likely to evolve and 
flexibility across functions and teams will be needed. 

 It is a fast moving environment where some out of 
hours working may be required. 

 Some travel will be required as part of the role.  
 

Location Woking 

 
  



 
 

 

Performance and Business Intelligence Team Description 

 

This team will be responsible for managing waste data and strategic contract performance 

information. They will analyse and interpret county-wide and organisation-specific data, 

identify trends, risks and issues and make evidence-based recommendations for change.  

 

Responsibilities will include: 

 

Data management 

 Manage the development and maintenance of the Surrey-wide waste data system.  

 Ensure that all stakeholders have access to accurate and consistent data.  

 Ensure complete data is gathered from all relevant sources across Surrey (e.g. 

kerbside collections, bring banks, reprocessors and disposal outlets).  

 Provide support and training for colleagues and partners who require access to the 

data system.  

 Prepare Waste Data Flow returns on behalf of the joint collection contract authority 

partners.  

 Maintain up to date information about the joint contract authorities, for example 

property numbers and numbers of subscribers to services to ensure that contract 

costs are apportioned correctly between partners. 

 Carry out periodic reviews and validation of non-domestic average weights. 

 Calculate the waste financial transfer mechanisms between Surrey County Council 

and all 11 waste collection authorities in Surrey.  

 

Performance reporting 

 Manage and analyse strategic contract performance information working alongside 

the Operations team.  

 Monitor and report on progress towards delivering joint strategy targets.   

 Provide regular and accurate performance reports to other teams in the organisation, 

and to partners.  

 

Analysis and insight 

 Analyse and interpret county-wide and JWS-specific data in order to identify trends.  

 Manage projects focussed around data gathering and analysis (e.g. waste 

composition analysis). 

 Provide regular reports as required (e.g. end destinations, market prices).  

 Provide colleagues and partners with evidence-based forecasts.  

 Highlight risks and issues. 

 Test solutions, present results and put forward recommendations to support the 

resolution of issues and support decision making.  

 Help to evaluate the success of behaviour change campaigns and other initiatives.  

 Supply the organisation with consistent performance information in order to develop 

sound business cases and evaluate the impact of activities.  

 

  



 
 

 

Relationship management 

 Work with all partners to ensure that waste data is collected accurately via the 

Surrey-wide data system.  

 Maintain positive working relationships with colleagues at all Surrey authorities.  

 Provide support and advice for teams within the organisation. 

 Respond to requests for performance information from within or outside the 

organisation.  


